Bryce Botorowicz
1391 8th Avenue #4
San Francisco CA 94122

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a resident of San Francisco city and am a happy subscriber to SONIC isp. I switched from
AT&T last year for home internet because SONIC offered better prices, better speeds, and
immensely more responsive customer service. I rely on SONIC as a part of my daily life, work and
routine. I have a remote office and connect with colleagues across the globe and need the speeds and
reliance that SONIC has provided. When I was a AT&T subscriber I had frequent outages and
connection issues from the existing wiring in my building. AT&T would not resolve, and I switch
to SONIC who laid new lines and which I have yet to have any issues.

Bryce Botorowicz



